RTI INDIA WIKI - FREE TEMPLATE

Pension Not Credited? RT| Format Pack

Four ready-to-fill RTI letters, in English and Hindi, for when your pension does not land on the 1st.
Pick the office that owns your delay, fill the blanks, attach a 310 postal order, and post it.

Who to file with Treasury (state pensioners) - CPAO (central pensioners) - SBI/PNB Pension Cell
(bank-side hold) - EPFO (EPS-95).

When any day after the 5th if your pension has not arrived. Fee 10 (BPL free). Reply window 30
days under Section 7(1).

No reply in 30 days? File a first appeal. No reply in 60 days? Second appeal to the Information
Commission.

Full guide: righttoinformation.wiki/pension-not-credited-rti-format - Reviewed 29 May 2026 - RTI Wiki editorial team



I E) Central government pensioner — CPAO

ENGLISH

To,

The Central Public Information Officer,

Central Pension Accounting Office (CPAQ),
Trikoot-II, Bhikaji Cama Place, New Delhi 110066.

Subject: Request for information under Section 6(1) of the RTI Act, 2005, regarding non-credit of my pension.

Sir/Madam,
| am a pensioner. PPO No.: . Bank account:
My pension for the month of 2026 has not been credited.

Please provide the following information.

1. The current status of my pension file and the pending action on it.

2. The name and designation of the dealing officer responsible for it.

3. The reason for the delay and the revised date by which the credit will be released.
4. The action taken on my earlier representation dated , if any.

| am depositing the fee of 310. Please supply the information within 30 days as required by Section 7(1).
Please transfer this application under Section 6(3) to any office holding part of the record.

Yours faithfully,
Name, address, phone, date and signature.

&€t 7/ HINDI

Jar #,

EARRS GRS CRIRBEa A

P Yo o FBried (CPAO),

fegpe-11, MilepTstt STHT ©id, 7€ faee! 1100661

fawr: AT &7 3R 3fUfFaH, 2005 &1 URT 6(1) & 3idTid 31ded : Y2 STAT 7 8 & ey H]

HEIe/HaIedT,
¥ gop teruntt g1 T3 T | deb STdT:
HTE 2026ﬁﬁﬁﬁeﬁmaﬁ§éélmﬁmﬁr®aaﬂzﬁﬁﬁmaﬁl

1. AR} Y2 WIS & adAF AT 31k 39 R dfdd sRars|

2. 39 oy formeR deferd 3rfoerY &1 A 37 ueATT|

3. &t T BROT 31R YT bt Feferd fdfer

4. TR gd 3ngTded fTid TR B TS BRATS, IS BIS B

¥ [ews 3 B N TSR Yo I IeT §1 PUAT URT 7(1) F 3TR 30 & & F2ar <1 af 31fiei o1 B M 3=
PrATeTd & URT 81 al URT 6(3) & ded AR PR



Hag,
T, TdT, B, f&die 3R gwaTar|



I E) State government pensioner — Treasury

ENGLISH

To,

The Public Information Officer,
Office of the District Treasury Officer,
District: , State:

Subject: Request under Section 6(1) of the RTI Act, 2005, regarding non-credit of my pension for
2026.

Sir/Madam,

| am a state government pensioner. PPO No.: .

Treasury Pensioner ID: . My pension has not been credited.
Please provide the following information.

1. The current status of my pension bill and the pending action on it.

2. The name and designation of the dealing officer responsible for it.

3. The reason for the delay and the revised date for the credit.

4. The action taken on my earlier representation dated , if any.

| enclose the fee of ¥10. Please reply within 30 days under Section 7(1). If part of the record sits with the
Directorate of Pension or my bank, please transfer that part under Section 6(3).

Yours faithfully,
Name, address, phone, date and signature.

&t 7/ HINDI

Jar H,

GIEAC CEIRI BLat

fSTeT BINTTR 31faBRT &1 Brafed,
e , IS I

fawr: a1 &7 1R 31fufFaH, 2005 6 uRT 6(1) & 3idiid 3ided : |18 2026 &I Y[ STHT T 81 & T
T

HEled/HEredT,
¥ Tep I TBR BT Gt §1 it T |
BIUTTR YR TEST: | BT Yo STHT 72l g8 &1 Ppuan FHfeifed STHeRT yerH @1 |

1. R YoM o &Y adam fRAfF 31k 39 R @fdd dRars|

2. 39 oy formieR Heferd srfeerY & A1 37k yeATH|

3. & 1 BRT 3R YrTar Bl Feferd fdfer

4. W qd 3pArded fidie TR B TS BRATE, M BIE 8l



H Q[eh P B W LYY el o 8T §1 FUAT URT 7(1) F 3IR 30 oA # 3R &1 A 31fiera o1 B v ve
fAeenad a1 IR dF & URT 8T T URT 6(3) & dgd 39 YT bl TYFIART B

I,
T, TdT, B, f&die 3R gwaTar|



| @ Bank-side delay — SBI / PNB Pension Cell

ENGLISH

To,

The Public Information Officer,

Centralised Pension Processing Centre,

State Bank of India / Punjab National Bank, [your circle].

Subject: Request under Section 6(1) of the RTI Act, 2005, regarding non-credit of my pension into account

Sir/Madam,
My pension has not been credited though my sanction is in order.
PPO No.: . Account No.:

Please provide the following information.

1. The current status of my pension credit and the pending action, including any KYC, dormant-account, or
NPCI mapping hold.

2. The name and designation of the dealing officer responsible for it.

3. The reason for the delay and the revised date for the credit.

4. The action taken on my earlier complaint dated , if any.

| enclose the fee of ¥10. Please reply within 30 days under Section 7(1).

Yours faithfully,
Name, address, phone, date and signature.

f&& / HINDI
JaT |,
GIERCEIIECAN
FEipd Y2 JATEA dg (CPPC),
R R § / USTg M S, 39T Tfdbat] |
T T &7 3R 31fufFad, 2005 6 URT 6(1) & 3idTid 3ded : @ H YoM STHT 9 §H & Hay H|
HeleH/Heed,
W TP TE 81 P FTasia WY Y STHT T8 §S B
I3 Fe: | AT HEAT: | UAT RS STHBRT & B |

1. AR Y2 STHT T adHM feifa 3R difdd srars, o ®1g KYC, fAfska @rar ar NPC| BT deet e 2nfhe gl
2. 0% @y foieR Iefod rudRt &f A1 31R gem|

3. & BT BRT 3R Yr1ar PI FeNfed fafer

4. 73 v fereprad fedie R P T BRATS, A BIS B

¥ [ows 3 B N AT o H IeT §1 PUAT URT 7(1) I 3TR 30 & 7 3R <



VI,
1, IdT, B, fA7e 3R s&aar|



I @) EPS-95 pensioner — EPFO

ENGLISH

To,

The Public Information Officer,
Employees' Provident Fund Organisation,
Regional Office:

Subject: Request under Section 6(1) of the RTI Act, 2005, regarding non-credit of my EPS-95 pension.

Sir/Madam,
| draw an EPS-95 pension. PPO No.: .
Member ID / UAN: . My pension has not been credited.

Please provide the following information.

1. The current status of my pension and the pending action on it.

2. The name and designation of the dealing officer responsible for it.

3. The reason for the delay and the revised date for the credit.

4. The action taken on my earlier representation dated , if any.

| enclose the fee of ¥10. Please reply within 30 days under Section 7(1).

Yours faithfully,
Name, address, phone, date and signature.

&t 7/ HINDI

Jar ¥,

GIEE CEIEIECAN

HHART vfdsr fAfe TreT (EPFO),
e eEfaT |

fawr: o &7 1R 31fafTaW, 2005 P URT 6(1) & 3iarfd 3Mmded : 3t EPS-95 UM STHT 7 8F & JeY H]

HEICd /Mg,
¥ EPS-95 Ue UTed ahidl/dcl g1 U3y Fam: |
HeH 3TEST / UAN: | TR Yo STHT €T g8 €1 P HfafEd STHeRT 9aH &1

1. 3 v &Y aedHH fAfd 3R 39 W dfdd dRars|

2. 39 folv fSTeieR Tefed 3faeRT &l A1 3R yeAm|

3. & BT BRT 3R Yrrar BI Hefed fdfer

4. 1 qd 3parded faAie R B T BRATS, TS BIS 2

¥ [ows 3 B N ATV o= R YeT §1 PUAT URT 7(1) F 3IR 30 & 7 3R <)



Hag,
T, TdT, B, f&die 3R gwaTar|

Tip: send it by registered post and keep the receipt, or file online at rtionline.gov.in for central offices. No reply in 30 days is a
deemed refusal, so file a first appeal at no cost.
© RTI India Wiki - righttoinformation.wiki/pension-not-credited-rti-format - free to share, free to use.



